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Order and Delivery Policies

Ordering

Please call us at 760-643-4167.  We’re happy to advise you in making your choices.  We will need the following information:

· The product and the quantity.  The minimum delivery is 10 yards, which will cover 1000 sq. feet with about 3 “ of mulch.

· Date required.

· Address.  Please provide specific details such as tricky entrances, gate codes, small spaces, and any special needs for the delivery.

· Name and phone numbers of your contact person.  This person will need to:

· Respond to our call the afternoon prior to delivery to confirm and advise them of the 3 hour delivery window.

· Respond to our call, from the Facility, made when the truck is leaving for the delivery.  If no contact is made the driver will move onto the next delivery and will make an effort to deliver at the end of the day ( no guarantees).  This may require rescheduling to another day.

· Be at the delivery area at time of the drop to sign a release waiver and give the driver instructions. If no one is there, no drop will be made.  

Prior to Delivery
· Prepare the delivery area. Please ensure that the  area is accessible when driver arrives.  Delay at one site will impact all other deliveries.   If you are concerned about scratches or cracks in the driveway, cover it with plywood or tarp(s).  Loads can not be dropped on the street unless the material is being moved as it is dropped. 

· You will be asked to sign a release waiver confirming that you take full responsibility.  

· Please note that if problems arise (ex. traffic delays, machinery malfunctions, product availability or acts out of our control), you will receive a courtesy call from the driver, office and or site explaining the delay and if needed we will assist you in rescheduling your delivery.

· Cancellations must be made to the office by 4 PM the day before to allow us to adjust the delivery schedule.  We close at 5 PM.  

· You must confirm your delivery the day prior. If the confirmation call is not returned by you,  no delivery will be made and your spot will be made available to other customers.  Once delivery information has been confirmed, if our driver arrives and there is no one there to accept the load you will be billed for the delivery due to the high cost of fuel.

· Arrange to have a check or cash to pay the driver.  We do not accept credit cards.

After Delivery
· Please feel free to contact the office with any questions or comments regarding your overall experience with us. We will assist you promptly and courteously.

· Our goal is continued quality customer service  and your complete satisfaction . 
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